IIpunoxcenue Ne |
TexHu4ecko 3a1aHue

I. MPEAMET: ,, [IPEJOCTABSIHE HA EJIEKTPOHHA CBHOBLIUTEJIHA YCJIYTA UPE3
OBILECTBEHA EJIEKTPOHHA MOBUJIHA HA3EMHA MPEXA [10 CTAHJIAPTA
GSM/UMTS/LTE C HALIMOHAJTHO INMOKPUTHE U JOITbJIHUTEJIHU YCAYTU, CBBP3AHU C
TA3U JIENHOCT™.

OcurypsapaHe Ha uuppoBH MobunHu tenedoHHH ycnyrd no cranaapr GSM/UMTS/LTE u
CBbp3aH¥ CINELHAIHU3HPAHH YCIYTH MO MOM3BAHETO Ha oOLIeCTBEHH eNeKTPOHHM MOOMIIHM MPEXH Ha
teputopusita Ha Penybiinka boiarapus u uyx6buna, KakTo cienpa:
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YuacrHuiure TpaGBa 1a [PEACTABAT WHIMBHAYAIHO paspelieHWe 3a [0J3BaHe Ha
HHJMBHAYANHO ONpEAeNeH OrpaHHY€eH PECYpC - PalHOYeCTOTEH CNEKTHD 32 OCBILECTBABAHE
Ha OOILIECTBeHH eNeKTPOHHM choOlleHHs upe3 MoOWIIHA HazeMHa Mpexa 1O CTaHJapT
GSM/UMTS/LTE.

[TpoBexzaaHe Ha Oe3nnaTHU pa3roBOpH Mexay aboHaTHTe B KOpIIOpaTHBHATA Ipyria,
IporexaHe Ha Oe3mjaTHM pas3roBOpH KbM €AMHHHUSA €BpONEHCKH HOMEp 3a CHELHH
NOBHKBaHMA — 112 no Kpas Ha CBILIECTBYBAHETO MY, KaKTO H KbM OCTAHAMHTE CHELIHH
Homepa — 150, 160 u 166.

[Tposexnane Ha OesnnarHu obaX1aHMA KbM BCHUKM CEPBH3HH HOMepa 3a obciykBaHe Ha
KNHEHTH Ha yyacTHHKa (xato: *88, 123 u ap.)

[IpoBexiaHe Ha pa3roBOpH Ha NpedepeHIHATHH LieHH KbM HAHOHAIHH MOOHITHH MPEJXH.
[Mposexane Ha pa3rOBOPH KbM HALMOHATHH PUKCHPAHH MPEXKH.

[TpoRexnaHe Ha MeXyHapOJHH pa3roBOPH ¢ MOOMIIHH H QHKCHPAHU MPEXH.

ITpoeexnane Ha pa3roBOpH B poyMHHr. bpoar SIM xapTH, KOMTO wIe HMAT BB3MOXKHOCT Ja
NOJ3BAT POYMHUHI €€ ONPENEHAT ¢ NPOTOKOJ CJIe/l NPHKIIKOYBAHE HA NMOPbYKaTa, KOiTO cTasa
HepasJeNHa yacT OT J0roBopa.

Ycnyra 3a kpaTkH cbobiuenns SMS.

. OcurypsBaHe Ha BB3MOXHOCT 3a YBEAOMSBAHE 3a MPOMYCHATO NOBUKBaHe 0e3 3anjauaHe

Ha JOMBJIHUTEJIHH TaKCH.

be3nnarHa perucTpanus Ha BcHuky SIM kapry.

Benuku SIM kapTH npepocTaBeHH Ha BB3MOXKHTENA, Ja ca ¢ orpaHuucHa (3aGpaHeHa)
BBL3MOXKHOCT 3a 3apexaHe Ha NpeAnjaTeHH KapTH, [NEAaKTHBHUPAHA [71aCOBA IOWIA H
BB3MOXKHOCT 3a IcaKTHBHpaHe Ha ycnyra MMS.

OcurypspaHe Ha 2 Opos oboporHu SIM kapTH ¢ TakcyBaHe cnpsAMO nepHoaa MM Ha
AKTHBHOCT, :

CnupaHe Ha MoOuiIeH HOMep, ChC 3ama3BaHe Ha HoMepa 6e3 3amnaiiaHe Ha TaKCH,
HEYCTOHKM M KaKBHTO M Ja € JIpYTH MIAlaHHs OT CTpaHa Ha BBLINOXKHUTENA - 6e3nnaTHo 3a
BBL30XKHUTENS.

OcurypsBaHe Ha BHCOKOCKOPOCTEH MOOHJIEH MHTEPHET JOCTBI, 4pe3 BCHYKH TEXHOJIOrHH
OCHrypABaHH OT Mpexata Ha oneparopa W/uan UMTS, HSDPA/HSUPA/ LTE u ap.
OcurypsBaHe Ha MakeT 3a HeorpaHW4yeH MoOOHWIIEH MHTEepHeT A0cThil, ¢ BkmoueH 3 GB
(rurabaiira) MeceuyHO Ha MaKCHMAalIHa CKOPOCT 3a onpeneiieHd ot sp3ioxurens VOICE SIM
KapTu Ha TepuTOopusta Ha Pb, kato cnen n3uepneaHe Ha obema MerabalTH, cKOpOCTTa ce
orpaHuyaea Ha 128 Kb/sec. JIombJIHUTENHH MHTEpHET MakeTH CE€ AKTHBHpAT, caMoO ciel
MHCMEHa 3a9BKa (UM Upe3 e-Mail) 3a TOBa OT Bb3/IOXKHTEN.

Ocurypseane Ha 15 6poa Ge3pb3IMe3HH yCTpoOKCTBa 3a MpeHOC HA JaHHH U 15 6pos SIM
KApTH KbM THX, C MaKeT 33 HeorpaHHueH MoOWIeH WHTepHeT ¢ BKIOUeH 3 GB (ruraGaiita)
TpaK Ha MAKCHMAIIHA CKOPOCT, KaTo cJjie]l u3uepnBane Ha obema ot 3 GB, ckopocTTa ja ce
orpannyasa Ha 128 Kb/sec.

[lo Bcako BpeMe OT cpoka Ha AcHCTBHE Ha JOTOBOPA Ja C€ OCHI'YPSBA Bb3MOXHOCT 3a
aKTHBHpaHe/eaKTHEHpAHE HA MNpPEHOC Ha JaHHH (MOOWJEH WHTEpHET) B POYMMHHI ¢
TAKCyBaHe Crope/1 U3Non3BaHusaT 00eM Tpad MK ¢ MbPBOHAYANHO M NOC/EABALIO TapU(HpaHe
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Ha 1KB, B cTtpanuTe ot EC 1 BbB BCHUKH JIpYTH AbPXKaRH, 3a H30paHu oT Be3jioxkuTens SIM
lcapTH/Homepa — Be3mnaTHo 34 BBL3NOXHTEIA.
B ueHoBuTe cH odepTd BCHUKH YYACTHMLH 3aJb/BKHUTENHO BKJIOYBAT LIEHH 32 MPEHOC HA
NaHHH (MOOHJIEH MHTEpPHET) B POYMHHT, KaKTO M NpedepeHIHATHHTE MPEXH 3a CIEIHHTE
30HH:
e 30Ha EBponeficku c¢bi03 — ga ce nperoctaBu UeHa 3a 1 MB, cnep
H34YeprBaHe Ha BKJIIOYEHUTE;
. 3oHa EBpona (EBponeiicku abpkaBa u3ebH EC) — na ce npegocraBi ueHa
3a | MB u cnucek Ha abpkaBHTE;
®  30HAa BCHYKH OCTaHalNH AbpKaBH (Abpx¥aBH HM3BbH EBpomna) — na ce
npeaocTaBaT: ueHu 3a 1 MB n npedepennmanture mpexu camo 3a CALL

BaxHO: MoOHAHHAT MHTEPHET Aa € ¢ MbPBOHAYAIHO H nociaenBamo tapupupane ua 1KB.
IlpeanoxkennTe eHH He MOraT Ja 6BLAAT MO-BHCOKH OT OPHUHAJIHHTE MUHHHMAJIHH LleHH, 00siBEHN
OT ¢bOTBETHHA YYACTHHK H NOCOYEHH B AKTYAJIHATA LIEHOBA JHCTA 32 KOPHOPATHBHH KJIHEHTH.
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B ueHoBHTE cM OGhepTH BCHYKM YYacTHHUM 3aABDKHTENHO BKIIOYBAT LEHH 3a MHHYTa
pa3roBop B poyMHHr W3BsH EC no 30HH - BXoasAm H M3X0IA11l, KAKTO M NpedepeHLHANHATE
MPEXH 3a CICAHHTE 30HH:
e 13o0Ha bankanu - 6ankaHcku abpxasu M3BsH EC (AnbGanus, Typuus, busiua
forocnaBcka penybianka Makegonus u Copbus);
e 30Ha Espona (Esponeiicku abpxasu u3sbH EC) -  ga ce npemocrtasu
CIUCHK HA ABPKABHTE;
® 30Ha BCHYKH OCTaHalIH JAbpXaBH (AbpkaBd u3ebH Espona) — ma ce
NpenocTaBu CNUCHK ¢ npedepeHuaniuTe Mpexu camo 3a CALL

BaxHo: Hpe;moncemne eHH He MoraT Aa 0bAaT Mo-BHUCOKM 0T O(I)HIIHBJIHHTQ MHHHMAJIHH LICHH,
00ABEHH OT CHOTBETHMS YYACTHHK H NOCOYEHH B AKTYAJHATA LUCHOBA JIMCTA 3a KOPNOPATHBHU
KJAHeHTH. Bxoasmure Pa3roBopH B POYMHHI [Ja Ce TapmlmpaT Ha CeKYHJA, 4 TEPBOHAYAJTHHAT
HHTEePBAaJl Ha TAKCYBaHe€ 3a H3IXO0JAINIHTE Pa3ropopH B DOYMHHI fa € 30 CEeKYHAH, CJICI KOETO
OTYHTAHETO Ja € Ha BCAKA CEKYH/IA.
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Jla ce nmpuaara MUHIMATHOTO MTPBOHAYAIHO BpEME 3a TAKCYBaHE HA H3XOIALIM NOBHKBAHUS
oT 30 ceKyHIH KbM BCHYKH HANpaBJICHHS, a TbPBOHAYAIHOTO H MOCJIEABALIO TapHdupaHe Ha
npeHoca Ha JaHHH (MOOHIIHHAT HHTEPHET) 1a ce u3BbpiuBa Ha | KB (kunobaiir).

IlpunaraHe Ha Takca CERbp3BaHe (MbPBOHAYATIHA TAKCA) 3a BXOAALLO-H3XOMALUM [IOBUKBAHH
€ HeIoMyCTHMO — 1IeHa Ha MbpBOHauanHa Takca ot 0 (Hyna) nesa.

TakcyBahe Ha BXOIALIK OBUKBAHUA, KOTATO HE CE H3IOJI3Ba POYMHHT, € HEIOMYCTHMO.
HenonycTHMo € mnpuiaraHeTo Ha pa3ziMuHU UEHH (YCIOBHS) 3a pa3srOBOPH 3a pa3fH4HK
YaCOBH 30HH H JIHM OT CEAMMIIATA.

YyacTHHINTE KJIKyJIHpaT BCHUKH CBOH Pa3XxoJH Mo NpeJOCTaBsIHE HA yCayrata B MeceyHata
aboHaMeHTHA Takca, He ce JOMYyCKa 3anNallaHeTo HA WHCTAJIAUMOHHH W APYTd €IHOKPAaTHH
TA4KCH OT CTpaHa Ha Bb3/0KHTEA.

HenonycTumo € 1a ce MOCTABAT PECTPHKIMHM OT YYacTHHKA KbM BL3J0XHTENS, OTHOCHO
yCTpOHCTBaTa, B KOMTO 1LE C€ NON3BAT npeAocTaBeHuTe SIM kapTH.

o BcsKkOo BpeMe OT CpoKa Ha JOroBOpa Ja MMa BB3MOXKHOCT 3a MpeMaxBaHe WIIH JoOaBsHe
Ha yCNyTH, KaTo: NPEeHOC Ha JaHHH (MHTEPHET), POYMHUHT, IPEHOC HA AaHHH B POYMHHT H Jp.
3a Bcska oT SIM kaptuTte — 6€3MIaTHO 32 BB3NOKHUTENS H MPH HIPHUHO MHUCMEHO ChIlacHe
OT Hero.

[lo Bcako Bpeme OT cpoka Ha JOTOBOpa HaMaISABaHE HITH YBETMYABAHE HA KPEAUTHHAT THMHUT
3a BcMukH SIM kapTu — 6e3n1aTHo 3a Bb3JIOWKHTEN.

PasMepbT Ha KpeIMTHHS NHMHT 32 Bcekd eanH HoMmep/SIM kapra TpsOBa na ce cneau B
peanHo Bpeme H He3abaBHO Jla ce OTpaHHYH (M3XOIAIUNTE MOBHKBAHMA W TpaHcdep Ha
IaHHH) AOCTBMA A0 YCJIYITHTE NPH JOCTHTaHETO MY. 3aTb/DKHTENIHO A H3BECTHBA 4pe3
6e3nnateH SMS 1o cbOTBETHHS HOMED MPH AOCTHraHe Ha He noBede oT 85% OT KpeauTHUs
JTHMHT.

Texnuuecka nomomnl, copTyepHa W XapayepHa MOJAPBLKKA 33 BCHUKH KpallHM ycTpoiicTBa
NpeAoCTaBEHU OT YYACTHHK.
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Bb3moKHOCT 32 GesmnaTHa 3aMsiHa Ha cranaapta SIM kapra c MHKkpo SIM, nmano SIM
xapta win U SIM kapra s 06parHo - 6€3n1aTHO 3a BBITOKHTES.
Hybnukar Ha orkpansara, 3aryGesHa wiM nospenena SIM Kapta — Oe3nnatHo 3a
BB3/IOKHTENA.
HoctaBka na SIM kapTH 3a BKMOYBaHE Ha HOBM aGOHATH KbM Mpexara — OesnnatHo 3a
BB3IOMKHTENS,
Io Besixo Bpeme OT cpoka Ha JeHCTBHE Ha JOTOBOpPA H Cllel H3PUYHO THCMEHO YBEAOMIICHHE
OT BB3IOKHTENIS MPH CTPYKTYPHH NPOMEHH WMIM IIPH HANyCKaHe WIM Ha3HAYABAHE Ha
CIY)KHTC/M, Jla ce H3BBpLIBA NpoMAHa Ha Opos Ha SIM kaprure (3a VOICE u DATA),
npegMeT Ha J0roBopa (YBEIHYaBAHE, HAMANABAHE, CHITIACHE HAH OTKA3 OT NpPEeXBBPIAHE HA
TPETO BLHIIHO JIMLE-APYTo BEAOMCTBO, (HPMa, BHHIIHA OpPraHA3alUMs WIH 33 QU3HYECKOTO
naue, non3samo SIM kaprata/HoMmepa, NpU M3PHYHO CBLITIACHE 33 TOBA Ha TPETOTO NHLE),
0e3 BBLNOKHUTENA 1A ILIDKH KAKBHTO H JIa € HEYCTOMKH MM AOTBIHHTENHN TAKCH 33 TORA.
Ilpu yeenuyasane Ha Gpost Ha SIM KapTHTE BBANOWHMTENST IUe 3aITALIA LEHH 3a YCIyrure
10 HOBONPHAOOUTHTE KapTH CHINIACHO LIEHOBATA O(GEPTA Ha M3TBIHUTE/I,
Ha SIM kapru/iomepa Ha BL3/10)KUTENS He MOTAT Ja ce NIPeNoCTaBAT YCIYTH, 3a KOHTO He ca
NPCACTABCHH LIEHH H HE € MOJYYEHO MpPEABAPHTENHO CBHIMIACHE OT Bb3noxuTens. [Ipu
H3IMCHCHHE Ha LCHUTE HA yCIYTHTE 3albIKHTENHO TPAGBA NpeaBapHTEHO 1a Ce YBEIOMM
BB3NIOKHTENA 32 TOBA H 14 CE IOJYYH HETOBOTO CBIVIACHE 33 MOI3BAHETO WM, HANpHUMep
UCHOBHTE yCIIOBMA 33 YCAYTM B POYMHHT, MEXAYHAPOIHH PasrOBOPH, MEXIYHAPOJEH
NPEHOC Ha JAHHH H Ap.
Beuuxu SIM kaptu Tps6ea na ca che 3abpana 3a akTHBHpaHe/nO6aBIHE HA JONBIHHTENHM
MHTEPHET nakeTH. JI0OaBAHETO HAa MONMLIHUTENHH HMHTEDHET IAKETH/MOMbAHHTEIHH
MerabaiTH, CTaBa caMo ¢ H3pHYHA IHCMEHA 3a%BKa HA OTFOBOPHOTO JIHIE MO JIIOroBopa.
IIpexBLpAsHE M NPEHOCHMOCT Ha MOGHITHH HOMEPa — GE3MIATHO 33 Bb3JIOKHTENS.
OrpaHHyaBaHe HA M3XOAALIH [OBHKBAHHS MO HalpaB/ICHHS, KAKTO H BB3MOXHOCT 3a
OrpaHHMyaBaHe Ha HU3XOMALIM MOBHKBAHWS KbM HOMEpA Ha YCIYrH c aobaBeHa CTOHHOCT,
OrpaHMyaBaHe Ha ycllyraTa 3apexjaHe Ha NpeiUIaTeHH KapTH, OrpaHHYaBaHe Ha IPEHOC Ha
AaHHH B DOYMHHI M JDYIH, 32 HOMepa M30paHH OT BBL3NOKHTENS — Ge3 zanamiaHe Ha
JOIBIIHHTENHH TAKCH.
IIpenocTabsane, npy noMckeade, Ha Ge3nnaTHu JeTalM3HpaHl CMETKH 3a mocodeHa/u SIM
KapTa/u ¥ Neprod 3a MoJI3BaHHTe ycinyrd, cbriacHo wi. 198, an. 1 or 3akona 3a
€NEKTPOHHHUTE CHOOIIEH .
IpenocTaBsHe Ha Bb3NOXKHTENS HIH YILIHOMOILEH OT HEFO CIYKUTEN HA OTAaNIEYeH JIOCTHI
A0 MHTEPHET MOpPTal (MHTCPHET OasMpaHO MPUIIOKEHHE), B KOHTO BH3JIOKHTENAT 12 MMa
BL3IMOXHOCT J1a NMPaBH CPaBKH 3a MOI3BAHATE OT HEro YCIYTH, KaKTO M J1a UMa A0CThIl 10
eNIeKTPOHHA 00001eHH H noapoGHM pasneyaTkd no SIM KapTH/HOMEpa Ha MeCEe4YHHTe
dbaxTypu BB hopMmaT nojiexain Ha 06paboTka.
OrueTHuaT nepuon 3a (akTypHpaHe cieiBa Aa 3amouBa OT BPBHAT J€H Ha OTYETHHAT
mecel B 00:00:00 yaca u 1a NpHKMOYBA A0 MOCHEAHUAT A€H HA OTYETHHAT mecel B 23:59:59
yaca. BCHYKH y4acTHHUM nmpHmaraT KbM LeHOBATA CH OdepTa BCHUKH BB3MOXHH OTYSTHH
NEPHOAHM, KOMTO MNO3BOJNABA CHCTEMAaTa MM 3a W3NaBaHe Ha (akTypu. B cayuwaii, we
odeprara ¢ Hall-HHCKA IEHA € MA YUACTHHK, KOHTO HAMA BbLIMONHOCT ha
NPHAAra OTHETEH MEPHOA 332 KaJeHAAPEH Mecel, TOTAaBA Bb3JOXKHTEIA H3bupa
€AMH OT IPHJIOKEHUTE OT YYACTHHKA EPHOIH.
Ipunoxenusita kbM Meceunute GakTypn € 3aXBIKHTENHO Aa ChAbPXKaT cleaHaTa
WH(OpMALHA - PUIAra ce npuMepeH obpasel] Ha NPHIOKEHHE:
¢ [lepuon Ha dakrypupane;
* Meceunn aGOHAMEHTHH TaKCH 1O OTIENHO 34 BCEKH HOMep, KakTo U 0bobuIeHo 3a
BCHYKH HOMepa;
* H3pasxonsan Tpaduk (MPOABIKHTENHOCT HA IPOBEACHUTE pasroBopH), CTOHHOCT
U Opo#t pasroBopH cropen BuAa Ha ycnyraTa (MuHyTH/MerabaliTH) MO HanpaBleHHS — B
coBCTBEHAaTa Mpexka H KBM JIPYrd MOGHIHH MPEeXH N0 OTAEIHO 33 BCSKA Jpyra Mpexa,
PasroBOpH KbM (MKCHPaHM MpEKH — B COOCTBEHATa MpexXa H KM OPYTH MPEXH,
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pasrOBOPH KbM MEXIYHApOJHH HanpaBieHHs MO OTIAENHO 3a BCAKO HANPAB/ICHUE C
pasnMyHa LEeHA — WM No rpynd, SMS B cobcTBeHaTa Mpeka M KbM JAPYIH MpEXH,
BXOIAI M u3xonasul poymudr mo oraento B EC w m3spu EC, ycnyru ¢ aofasexa
CTOHHOCT, Hereorpad)cky HOMepa, TNpPEHOC Ha NAHHW/MHTEPHET ¥ APYrd 33 BCAKO
HANpABJICHHE C Pa3MyHa LeHa N0 OTAENHO, KakTo H 0606uieHa cnpaska 3a Tpauka Ha
BCHYKHM HOMepa Ha Bb3JI0XKHTEIA CIIPAMO I'Ope OIIMCAHUTEC KPHTCPHH;
e besnnarna nerainnsupana pasnevaTka.
¢ 3a BCEKH OTYETEH MEPUOA 3aABIKHUTEIHO CE MPEROCTABAT GE3NNaTHH SACKTPOHHH
CrpaBky BbB dopMar mojuiexail Ha obpaboTka, AaBallid BE3MOKHOCT Ha BB3JIOKHTENS 1a
npoBepABa TpadHKa 3a BCAKO OTAENHO Hanpabienue. Tpajuka B €leKTPOHHHTE CIPAaBKH
TpaGBa 1a € HISHTHYEH C TO3H OOSBEH B OPUIMHANHHTE XapTHEHH (paKTypH.
dakTypHTe, W3/JABAHH 33 CHOTBETHHAT OTYETCH MNepHol TpAOBa Aa OCHIYPAT OTACIHO
KANKYJIMPAaHE Ha CYMMTE [0 TPYIH 3a PadIMYHHTE MO BUJ YCIYIH, KaTO IJIACOBH YCIYTH
(VOICE), ycnyru 3a npeHoc Ha aaHHH (DATA), kakTo ¥ 3a QpyrH mo BHJ YCAYTH H3HCKAHU
OT Bb3JI0XKHTENA N0 BPpEME Ha 10T0BOpa.
HenonycTHMo € npHiaraHeTo Ha MeceyHa abOHAMEHTHA TaKca 3a MOGHACH HHTEPHET/NPEHOC
Ha JaHHH, 32 HOMEpa, KOMTO HE MOJI3BaT Ta3H ycayra. Bu3joxurensT WMa NpaBoTo MO BCAKO
BpeMeE OT CpoKa Ha JieiicTBHE Ha A0roBopa Aa ysenHun/HaMand Opos Ha HoMeparta NoN3BalH
yrnoMeHarara yciayra.
(dakTypure, M3JaBaHH INpe3 CLOTBETEH OTUYETEH nepHos TpaGBa na BKIIOYBAT BCHHKH
AKTHBHM KapTH/HOMepa, HE3aBHCHMO OT TAXHATa H3XO/Lld aKTHBHOCT.
Jla ce ocurypsBa JCHOHOLIHA TEXHMYECKa MOMAPBKKA H HENpEKbCHATo OOCTyKBaHE B
pexum 24X7X365.
Y4yacTHMKBT fa MMa BHEIpeHa cHcTeMa 3a ynpapieHde Ha kadecTBoto EN ISO 9001 unu
EKBHBAJICHTEH CTAHIAPT H CHCTEMA 33 YNpaBJieHHe Ha CHIypHOCTTa Ha HHpopmauusta EN
ISO 27001, wix eKBHBAJICHTEH CTAHAApT, ¢ O0XBAaT, CXOAEH C MpeAMeTa Ha HacToALlaTa
nopbukKa.
VYuacTHrKBT Aa paznonara ¢ Help Desk cuctema (cucreMa 3a perucTpypaHe Ha HHIHAEHTH W
yIpaBleHHe Ha TNopapbkkara) ¢ uHTerpupasa Trouble Ticket cucrema (cHcTema 3a
ABTOMAaTHYHH HOTHOMKALMH [PH perucrpupaHe, akTyalH3HpaHe, eCKalallus W peliaBaHe Ha
uuumaenty). Help Desk cucremara TpsOBa Aa mo3BoisBa pPErHCTPHpaHE Ha 3afdBKH 34
MHIMIEHTH OCBEH upe3 HHTEpHET Nopras, mno TenedoH W no e-mail fAocreneH 3a
OTOPH3HPAHH MPEACTABUTEIH -Ha Bb3JIOKHTENA.
I[IpenocTaBsHEe Ha Bb3MOXHOCT 3a €JEKTPOHHH CIPaBKM 33 aKTMBHHTE//I€AKTMBHPaHHTE
KapTH, KaKTO H BBE3MOXHOCT 32 OCHIypsBaHe Ha noApobHa HHopmalus 3a BCEKH CIHH
HoMep/SIM kapTa, BKIIOYHTENHO JaTa Ha aKTHBHpaHE/ACaKTWBHMpPaHE, BKIIOYEHH YCIYTH,
OTrpaHHYCHHS, KpeIUTEH TUMHUT H IP.
HeaonycTumo e npegocTaBsiHe HOMEpPATa HA BB3JIOXHTEIIA Ha TPETH JIMIA C LieN NoJy4aBaHe
HAa MapKETHHroBa HHGOpPMaLKs, PEKJIaMH, HIPH H JIPYTH.

1.2. CIEIHM®HUYHHU YCJIOBHUSA H TEXHHUYECKHA U3UCKBAHUA 3A U3ITBJIHEHHE
HA MMOPBYKATA:

TexHHeCKH H3HCKBAHHA KbM HAKOH OT YCIOYruTe:

Ta6awnna 1
Ne Onxcanue Hiuckeanun
1. | SIM kaptu Mspka: 57 /nernecer u cemem/ Opos SIM xapt ¢
raacosu(VOICE). BBH3MOXHOCT 32 yBe/lHYaBaHe/HaMalisiBaHe Ha OPOAT HM K

2 /npa/ 6pos obopoTnH SIM KapTH ¢ TakCyBaHe CIpPAMO
NnepHoAa MM HAa aKTHBHOCT, NMpEJHAa3HA4YeHH 33 CiykebOHH
KOMaH/IMPOBKH.




1.1 | IIpoBexnaune na Benuku SIM  kapTH, coBCTBEHOCT Ha BBINOKHTENA Aa
Oe3nuiaTHU pasroBopH | MpoBEXAAT  Ge3MIaTHM  PasTOBOpH NMOMEXAyY  CH,
Mexay abonarurte B BKTFOUHMTETHO M HOBO NPHA00HTHTE.
rpyna.

1.2 | Meceuer kpeauTen Kpeputansar namut wa SIM kaprute ce onpexgens ¢
IUMHT Ha SIM TPOTOKOJ CJIeA MOAMHCBAHETO HA AOTOBOPA, C BH3MOXKHOCT
KapTHTE. 34 NOCTOSHHO YNpaBJieHHe /HaManiBaHEC H yBelH4YapaHe/ Ha

KPEAHTHHTE JIUMHTH OT NMPEeNCTABHTEN Ha Bh3JIOKHTEIA.

1.3 | Qybnukar Ha B pamkuTe Ha 24 waca Ge3nuaTha qocTaBKa 0 agpeca Ha

OTKpagHaTa, 3arybeHa | Bh3JIOKHTENS.

HIIH oBpeacHa SIM

KapTa.

1.4 | Poymunr. ‘Benuku SIM xapTH, coOCTBEHOCT Ha BLINOXKHUTENA, 13 UMAT

BB3MOXKHOCT 32 TIPOBEHKJAHE Ha pa3srOBOPH B POYMHHI,
BKJIKOUUTENIHO W HOBO NPHIAOOHTHTE, KaTO KapTHTE HMAillH
NpaB0O Ha POYMHHI c€ ONPeNEeNaT HOMNBJIHUTENIHO ¢
IIOCTOAHHA BB3MOXKHOCT 332 AKTHBHpaHe/ICaKTHBHpaHE Ha
ycnyrara.

2. | MuHuManHo Jla ce mpunara NBPBOHAYANTHO BpeMe 3a TAaKCYBaHe KbLM
NMbPBOHAYANHO BCHYKH H3XOAAIIM HanpasicHHd oT 30 cekynamu, OGes
BpeMe 3a TAKCYBAHE | 3HAYEHME CTOHHOCTTA M MPOJBLIKHTEIHOCTTA HA PA3rOBOpa,
Ha MOBHKBaHE KbM ¢ KOCTO ce JeKiIapupa, Y€ TAKCYBAHETO € C TOYHOCT 1o 30
HaAlHOHAIHH H CeKYHIA/M H pa3sroBOpM ¢ NPOABIKHTENHOCT 10 30
MEX/TYHApOIHH ceKyHJa/H ¢e TakcyBaT kato 30 CeKyHJa/M, a cnen 30-taTta
MOGHIIHH MPEXKH. CEKYH/la Pa3roBOPHTE Ce TAKCYBAT Ha CEKYHAA.

3. | [IbpBonayanuo u Jla ce mpunara MEPBOHAYATHOTO M MOC/EABALIO TapH(HpaHe
noclieABaIo 32 TipeHoc Ha AaHHW  (MobuneH wuHTepHer) Ha 1KB
Tapudupane Ha (kunoGaiit), 6e3 3HaueHue obemMa H cymaTta Ha reHEPHPAHHAT
JaHHH — MOOHIEH TpapHK, KaT0  OTYHTAHETO  Mle  ce H3BBPIIBA
HHTepHeT (3a Voice | NpONMOpLHOHANHO CHPAMO Mpe/UIOKeHaTa OT Hac newa 3a |
n DATA xaptu). MB (merabafiT), ¢ koeTo ce aeknapupa, ue Tpaduk a0 1KB

me ce Takcysa kato 1KB (enum xunobaiit), a Tpadux Han
1KB 1€ ce TakcyBa Ha BCeKM M3pa3sXoaBaH KMJIOOaiT.

4. | SIM kaptH 3a npenoc | 15 6pos 6e3Bb3Me3AHH MOBHIHH YCTpOHCTBa 32 NpeHoC Ha
Ha aunH (DATA), JaHHH 1 15 6pos SIM kapTu KbM TAX.

TexHUYECKHTe W3HCKBAHHS ClcaBa 3aAb/DKHTENHO Ja 34JIETHAT B TEXHHYECKATa od)ep"ra Ha Y4YacCTHHKA,

KOATO MpCACTaBnaiABa HEpasljeiHa 4yacT OT AOTOBOpAa.




NPEJJIATAHA LIEHA.

1. Haunn Ha ¢popMupaHe Ha NpelaraHaTa HeHAa:
1.1 MNMpeanaranara weHa 3a H3INbLJIAHEHHE HA MNopbukara TpadBa Ja oTroBaps Ha
MOCOYEHHTE MO-J0JY H3IHCKBAHHA H 13 BKJIKHYBA:

Tabauua 2
Ne Onucanue Msapxa Eaunuuna
LE¢HA B JIeBa
(6e3 1J1C)
Ilenu 3a mecesinM A00HAMEHTHH TAKCH
K1 lleHa 3a Mmeceyna abonamenTHa Takca 3a | 3a | 6poit SIM kapra.
rnacosa cuM Kapta (VOICE), ¢ BmoueH
3 GB HeorpaH{yueH HHTEPHET AOCTBIL
K2 Llena Ha Meceuna aGonamenTHa Takca 3a | 3a 3 GB.
HeorpaHUuY€H MHTEPHET AOCTBII, ¢
Bkmoued 3 GB Ha MakcHMaiHa CKOpOCT,
3a 16p. SIM kapta - DATA SIM.
Ilena 3a SMS
K3 Llena na SMS kbM BCcHUKH HauHoHATHH | 3a 1 SMS.
MOOHJTHH MpPeXH.
K4.* [lena HA H3XoAAI PA3TOBOP H3BBLH KOPNOPATHBHATA IPyNa KbM BCHYKH
HALMOHAJIHH MOOHIHH MPEXH
K4.1 lleHa Ha u3xoas1] pa3sroBOp B MpeKara 3a MUHYTA Pa3roBop.
Ha Y4aCTHHKA.
K4.2 Llena Ha M3XOJAIL Pa3roBOp KbM BCHYKHM | 3a MHHYTA pasrosop.

ApYyry HalHOHANHH MOOHIIHH MPEXH.
Ilena Ha H3XOAAIL PA3roBOP KbM BCHYKH HRUHOHAIHH QHKCHPAHH MPEKH

KS. [leHa Ha M3XOAfLI Pa3roBOp KbM BCHUKH | 3a MMHYTa pasrosop.
HALMOHANHK (HKCHPAHH MPEXKH
BKJIIOUHTEIHO H KbM HOMEpA OT THNa
0700 1..

K6.** LHeHa Ha pa3roRopH KbM MeXAYHAPOAHH HaNpaBJIeHHusa
Ké6.1 [leHa Ha H3XO/sALL pa3roBOP KbM 3a MMHYTa pasrosop.
MEXKYHAPOIHH MOOHIIHH MPEKH Ha
crpanute ot Eppona, CALLl u Kanana.
K6.2 Llena Ha H3X0AsL pa3roBOP KbM 3a MHHYTA pa3roBop.
MEXAYHAPOAHH (DHKCHPaHH MPEKK Ha
ctpauute oT Espona, CAIll n Kanana.

K7%** Ilena 3a npoBe:kaaHe Ha H3XOAAI H BXOAAHI Pa3roBOp B POYMMHT B CTPAHHTE OT
EC
K7.1 IleHa Ha H3X0AALL pa3sroBOp B POYMHHT B | 3a MHHYTa pa3roBop.

ctpaHuTe oT EC kbM MODHIHY M
thuKCHpaHH HaNpaBJIeHUA Ha AbPXKaBH OT
EC u cTpanaTa Ha npeOuBaBaHe.

K7.2 lieHa Ha M3XOAALL pa3roBOp B POYMHHT B | 3a MHHYTa pa3roBop.
crpaHuTe oT EC KbM MOOUNHH H
(HKCHpaHH HampaBJICHHA Ha AbPXKaBH
u3ebH EC.

* - [lenaTra ce N34YMCASABA CbrJacHO GpopMyaTa B MeTOAHKaTa 32 oueHKa (K4n);

** - llenaTa ce H3YHCAABA, KaTO cpeaHa croiiHocT (oT Touku K6.1 n K6.2, or Tabaurara)
32 MHHYTAa MeX/IYHapo/leH pa3rosBop KbM MOOMAHH M PHKCHPAHH MPEXH B AbPKABHTE OT
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Espona CALI u Kanana; ‘
**% - Ikenara ce H3UMCJASBA CHIIACHO GOPMYIATA B METOAHKATA 3a ontenka (K7n);

" Baxno:
e [Ipeanoxennre Henn no kpurepun K1, K2, K3, K4, K5, K6 u K7 ne morar aa 6naT no-
BHCOKH OT cjleqHHTe cToiinocTH Ge3 JJIC:

K1 -9,00 ns.;
K2 - 3,00 aB.;
K3 -0,08a8.;
K4.1 - 0,02a8.;
K4.2 - 0,02n8.;
K5 -0,04a8.;
Ké6.1 — 0,50a8..;

K6.2 - 0,204m8.;
K7.1 -0,0218.;
K7.2 - 4,00a8.;

1.2 Bxoasimure pasrosopu B poymunr B EC we ce 3annamar (0 neBa), a NbLPBOHAYATHHAT
HHTEPBAJ HA TAKCYBaHE¢ 33 HIXOAAIUMTE Pa3roBopH B poyMuur no toukn K7.1, u K7.2 ga e 30
CEKYH/IH, CJIe]l KOETO OTYHTAHETO 2 € HA BCSIKA CeKyH/a.

1.3 - TakcyBaHeTo Ha MOGHAHHAT HHTEpHET Mo Touka K2 aa ce uipbpmea Ha 1KB -
NBEPBOHAYAAHO H NOcAeABaAmO TapupHpane;

1.4 BeuwukH npennoxeHH uenu no moxazateau ot K1 ao K7.2, caeABa A2 ca ¢
TOYHOCT 10 IBA 3HAKS CJIe/ 1eceTUUHATA 3aneTas B Gbarapekn jgesa Ges JIJIC.

1.5. B cayuaii 4e BB3IONKHTENST HIGHPA HANPABICHHSA, HEYNOMEHATH B METORHMKATR 32
OEHKA, TC LEHHTE 33 TeIH HANPAB/ICHHA He MoOrar ga 6bJaT NO-BHCOKHM 0T o(HIMANHHTE
MHHHMAJHH ICHH, 00SIBEHH OT CHOTBETHHA YYACTHHK M NOCOYEHH B aKTyaaHaTa MY LIEHOBA
JINCTA 32 KOPNOPATHBHY KJIHEHTH.

1.6 Yuactauuute npmiarat u O6mu yciosus, B cay4aii, 4e H3nbLJIHEHHETO HA yeayrara e
CBLP3aHO ¢ IOANMCBAHETO HA TAKHBA, KATO NIPH NPOTHBOpPeqHe ¢ Tezn No TeXHUYECKOTO 3ananHe
HIH 1POEKTAa HA [J0TOBOP MNpeJHMCTBO HMaT pasnopeabure Ha Texnuueckoro 3aganve
aoToBOpA.

2. YCc10BHA B HAYHH HA MJaINAHE.

3anyiamaHeTo Ha LEHATA 110 JOTOBOPA CE M3BBPLUBA B GBLITapCKH JIEBA €XEMECEUHO MO GAHKOR
BT, C IUIATEHKHO HAPEKAAHE MO CMETKATA HA M3ITBJIHKTENS B 3aBUCHMOCT OT [O3BAHKUTE YCIIYTH.

IlnawaxeTo OT cTpaHa Ha BB3NOKUTENS CE H3BDLPIIBA B CPOK 10 20 (aBajeceT) KaneHAApPHH JHH,
ClleAl AaTaTa Ha o100paBaHe Ha dakTypara OT Bb3JIOKHTEIA.

MSCTO H CPOK 3A U3IIBJIHEHHUE HA ITOPBUYKATA - | (enHa) roiMHA WM 10 M3YEpNBaHe Ha
onpezeneHaTa MaKCUMaiHa CTOHHOCT Ha nopkukara. CpoKBT 3anousa Ja Teye OT AaTaTa Ha NOANMCBAHe
Ha NMPHEMO-NPEAABATE/ICH MPOTOKO 33 FOTOBHOCTTA 32 NpPEAOCTABAHE HA YCIYrara, HO He NO-PaHo OT
01.04.2019 .
CpoK®T 3a MoAMKCBaHe Ha NMPUEMO-NpenaBaTeeH MPOTOKOI 33 FOTOBHOCTTA 32 NpeJoCTaBsHE Ha
yeayrara e 1o 17:30 yaca va 29.03.2019 r. :
AJMHHHCTpaTHBHATA CrpajJa Ha MHHMCTEPCTBO Ha (HHAHCHTE, HAXOAALIA CC B rp. Codus 1040,
yn.”I".C.PakoBcku™ Ne 102,



